
General Hotel Rules 

1. Quiet hours: Please respect the designated rest period between 11:00 PM and 

8:00 AM to ensure the comfort of all guests. 

2. Waste management: Please use the designated waste bins and follow the 

recycling instructions. Let's keep the environment clean and tidy. 

3. Care of facilities: Guests are expected to use the facilities responsibly. In case of 

damage or malfunction, please report it immediately to the front desk. 

4. No smoking policy: Smoking is strictly prohibited throughout the premises. 

Smoking is only allowed in designated smoking areas. 

 

Pool Rules 

1. Opening hours: The pool is available during the specified hours (you can check 

them on our TVs, WebApp, or by asking our staff). Access outside of these hours 

is not permitted. 

2. Safety: Running or engaging in rough play in the pool area is prohibited to 

prevent accidents. 

3. Glass objects: For safety reasons, the use of glass containers or bottles near the 

pool is not allowed. 

 

Common Areas Rules 

1. Mutual respect: Please maintain an atmosphere of respect and courtesy 

toward other guests, avoiding excessive noise or inappropriate behavior. 

2. Space reservations: It is not allowed to reserve loungers, chairs, or any other 

furniture in the common areas by placing personal items on them. 

3. Responsible use of furniture: Furniture must be used properly and should not 

be moved outside the designated areas. 

4. Green areas: Please do not step on or damage protected green areas in order 

to preserve the natural environment of the resort. 

 

These rules have been established to ensure a pleasant and safe stay for all guests, and 

to protect the integrity of the facilities and the natural surroundings of the resort. We 

appreciate your cooperation. 


